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[bookmark: _GoBack]Effective communication is essential in an organization, especially if the information being disclosed could aggravate a customer/client. Sensitive information is sensitive to deliver for both the person delivering and the person receiving the information (McLean, 2012). In this paper, I will outline how I would deliver sensitive information to a client in five parts: attention statement, introduction, body, conclusion, and residual message. This message is meant for a client that has visited a healthcare facility and diagnosed with cancer.
In the event of delivering sensitive information, I would first set up the environment by arranging for some privacy, ensuring no time constraints or interruptions, and then make a connection with the patient.
Attention Statement
An attention statement is an important part that is made at the onset of a conversation. In this case, I would deliver the message with a startling statement that attracts the attention of the client. I would say: “I would like to talk to you about your health.” Additionally, this statement would help me in assessing the patient’s perception of the medical situation. 
Introduction
This is the part where one has to make statements regarding the communication. Most patients require one to go straight to the point and disclose the whole information but that can be damaging. Most likely, the patient came in because he was persuaded by a significant other, friend or family into taking the test. In this regard, he is either thirsty for the information or not. I would proceed like this:
“The MRI results are out and I would like to know if you want me to discuss the results with you? If so, I need you to understand that it is my obligation as a physician, to be honest with you. However, if you do not wish me to disclose the information to you, I will also understand and will be ready to answer any question that you may have.” 
Body
In this section of the communication, I would try not to make the patient panic and just go straight to the point. It is important to note that bad news can never be good regardless of how well one puts the message. “I am do not know how to tell you this without making you distressed, but the results show you have cancer.” One thing, the message is out without coating it and now the treatment plan can be discussed. However, I would calm the patient down by sharing a rough number of people that have to head the same condition. Again, I would eliminate all the notions that the patient has regarding cancer. 
“I will not lie to you, cancer is a terminal illness. However, this is only so if it has not been treated in advance. Looking at your results, you have come early enough to permit us to take on the necessary measures towards mitigating its effects. It can be treated but it needs your cooperation. In this case, there is no need for you to panic.” I would also read the available choices that the patient has and the implications of each. All this would be done in accordance with the ethical and legal guidelines of the healthcare.
Conclusion
In this section, I would seek to know if the patient has made a decision to be treated or not. Such information is not light for any patient and in this section, I would repeat the options that the patient has in this situation briefly.
Residual Message
This section will entail the words and statements that I would like the patient to go home pondering over. “Many have had cancer and have come to the facility and treated. They are now doing well. Remember, it is your choice to opt for treatment or not but I would advise you to take the treatment road. After the discussion with the relevant people please respond to us in time. Apart from cancer, you have excellent vitals so no need to be stressed.”
In conclusion, delivering bad news is not always easy for both parties. However, honesty is key, especially in a situation that involves a patient's health. Through the above message parts, that is how I intend to deliver the message in order to avoid distress or anger.
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